
CALIFORNIA LIFE & HEALTH INSURANCE LICENSE APPLICATION 
INSTRUCTIONS FOR NEW AGENTS 

 

 
➢ Click “NEW INSURANCE LICENSE” 
➢ Choose “RESIDENT” 
➢ Choose “INDIVIDUAL” 
➢ Click on “CONTINUE” 

 

 
➢ Enter your Email Address then click on “CONTINUE” 

 



 
➢ Enter your Last Name 
 
➢ Enter your Social 
Security# 
 
➢ Enter your Social 
Security# a second time 
to confirm 
 
➢ For ‘Preparer’ choose 
“Applicant” 
 
➢ Click on your state of 
residence 
 

 
 
 
 
 
 
 

 
 

 
➢ Select “Credit Card / 
Electronic Check 
Submission” 
 
➢ Click on 
“CONTINUE” 
 

 
 
 
 
 
 
 
 

 
 
 



 
➢ For ‘License Type’, select "INSURANCE PRODUCER” 
➢ For ‘Previously Licensed?’, if first time getting licensed, select "NO” 
➢ Click “CONTINUE” 

 
➢ If you took the 
Life Only course, 
select “Life”. 
➢ If you took the 
Life & Health 
course, select 
"ACCIDENTAL & 
HEALTH” and 
“LIFE” 
➢ If LIFE-ONLY, 
select “LIFE” by 
itself. 
 
➢ Click 
“CONTINUE” 
 



 

 

 

 

➢ Fill in your general 

information 
 

➢ Leave “National Producer 

Number” field blank. As a 

new unlicensed agent, 

you will not have an NPN 

until you are licensed. 
 

➢ Both Business Email and 

Applicant Email can be the 

same 
 

➢ Leave “Business 

Website” and “FINRA CRD 

Identifier” field blank. 
 

➢ Skip “Individual Alias 

Information” section 

➢ Fill in your Residence 

Address 

 

➢ If you have an office, you 

may enter your office 

address as the Business 

Address. Otherwise, use 

your Residence Address 

 

➢ For Individual Mailing 

Address, enter the 

address you wish your 

mail or correspondence 

from the Department of 

Insurance to go to 



➢ Enter your 

Residence Phone# 
 

➢ If you have a 

separate Business 

Phone#, enter in 

‘Business Phone 

Information’. Otherwise, 

use your Residence 

Phone# 
 

➢ Leave Fax 

Number Blank 
 

➢ Click 

“CONTINUE” 

 

 

 

➢ Fill in your 

employment history 

for the last 5 years. 

 

➢ When finished, 

Click “CONTINUE” 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

➢ Select “YES” 

➢ Click 

“Continue” 

 

 

 

 

 

 

 

➢ The next section begins the background questionnaire. 
 

➢ CLICK HERE to view the License Application Background Questionnaire 

section. 
 

➢ Answer all questions honestly. Even if your record has been expunged, 

include those details in the background questionnaire to avoid delays in 

processing. 
 

➢ For any questions answered “YES”, create a document per “YES” explaining 

the situation in detail including dates and current outcome. Save your 

document as a PDF labeled “Written Statement”. 
 

➢ For any “YES”, you will need to obtain “certified” copies of the court case 

documents if it pertains to a legal issue. Once you get the certified copies, 

scan them and save them as a pdf to upload at the end of the application. 
 

➢ At the very end of the application, you will be able to attach all explanation 

documents to your application. 
 

➢ After completing background questions, click “CONTINUE” 

https://drive.google.com/file/d/1OP76gugV5sQGXgd0oL2czn1bYLemrCyh/view?usp=sharing


 

➢ Select “NO” 
➢ Click “CONTINUE” 

 

 

 

 

 

 

 

 

 

➢ Click “YES” 

➢ Click “CONTINUE” 

 

 

 

 

 

 

 

 

 

If you are a new unlicensed 

agent, select “NO” 

 

 

 

 



 

➢ Select “YES” 
 

➢ In the comment 

section, put the date that 

you completed your 

prelicensing courses 
 

➢ If applying for LIFE-

ONLY, click “NO” 

 

➢ If applying for both 

Life and Health, select 

“NOT APPLICABLE” 
 

➢ Click “CONTINUE” 

 

 

➢ Skip this section, go 

to the bottom of the page 

and click “CONTINUE” 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

➢ Skip this section, go to the 

bottom of the page and click 

“CONTINUE” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

➢ Check the 

‘I Agree’ box 
 

➢ Click 

“CONTINUE” 

 

 

 

 

 

 



➢ Check the 'I understand that all license application fees are non-refundable’ 

➢ Check last box as shown so that you can create a Sircon account for future 

license tracking and management. 

 

IMPORTANT 

After payment section, there will be a section where you can attach all of your 

explanation documents and all other documents that apply to your application. 


